ANURAG SINGH (ANU)

+1(647) 865 7161 | anuragsinghthakur886@gmail.com Location: 8, Snowdrift Trail, Brampton, ON

SKILLS SUMMARY

e Communication Skills (Multilingual) - Fluent in English, Hindi, Gujarati, Bengali and Punjabi languages
e Teamwork - Excellent team player with focus on collaboration, team-building and customer relations
® Money Math Skills - Responsible for handling cash at Point of Sales (POS) and Telephone orders

e Additional skills: Punctuality, Adaptability, Positive Attitude, ability to carry heavy weight items

® Prioritization, Multitasking, and problem-solving abilities in fast paced environment

® Experienced with Microsoft Office (Word, Excel, PowerPoint) on Window or Mac OS

EDUCATION

e Currently studying in Georgian College.
e Completed Bachelor of Technology with Chemical Engineering.

EXPERIENCE

Sales Representative September 2021 — December 2021
D Mart, Vadodara, Gujrat, India

® Assign sales workers to duties

e Provided positive customer experience with fair, friendly, and courteous service.

e Registered sales on cash register by scanning items and totaling customers' purchases.

e Resolved customer issues and answers questions.

Sales Team Member June 2020 — August 2021
Big Bazar Lucknow

Assess customer needs and provided them the assistance and product quality and features.
Welcomed customers to the store.

Achieved goals set by the sales manager.

Provided positive customer experience with fair, friendly, and courteous service.

AVAILABILITY (Flexible - Part Time: 20 Hours/Week)

Monday: Anytime Day/Night *Open to Night Shift*
Tuesday:  Anytime Day/Night *Open to Night Shift*
Wednesday: Anytime Day/Night *Open to Night Shift*
Thursday: Anytime Day/Night *Open to Night Shift*
Friday: Anytime Day/Night *Open to Night Shift*
Saturday: Anytime Day/Night *Open to Night Shift*
Sunday: Anytime Day/Night *Open to Night Shift*
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