
VAANI MONGA
9 Rosepac Avenue                                                                 Contact number: (437) 473-1012
Brampton, ON, L6Z 3S1                                                      E-mail: vaanimonga22@gmail.com
                                                                                                                        

Objective: To serve in a reputable organization where honesty and effort are valued and opportunities to grow are available.
PROFESSIONAL EXPERIENCE
· Team oriented with strong communication and interpersonal skills.
· Proficient in Microsoft Office Package (Windows 10, 7, Excel, PowerPoint, Word, Outlook).
· Efficient at proper documentation and management of services.
· Developed strong problem-solving skills. 
· Excellent people skills, building trust quickly and delivering high-quality service to exceed customers’ expectations.
· Quick learner with a keen interest in each aspect of the business and knowledge about diverse organizational situations
· Proven team player with the ability to help team members, assist clients and drive business goals.
· Superior time-management skills with strong organizational capabilities and effective, persistent negotiator.


WORK EXPERIENCE 

3D Artist and Level Designer                                                            August 2021- February 2022

· Worked as a Texturing Artist and 3D Modeler.
· Executed the Design of Levels in a Game.
· Also have done testing of Games and reported bugs.

The front customer service representative, Dominos	 March 2020- December 2020

· Accurately handled cash.
· Ensured cleanliness of store and equipment.
· Listened to grievances, handled customer inquiries resolved client problems aiming for a win-win situation.
· Developed interpersonal client relationships, through effective communication and timely service resulting in referrals and repeat clientele.


EDUCATION
3D Computer Animation (Post Graduation Diploma)                         January 2023 to Present 
     Conestoga College, Kitchener, Ontario

BSc. Animation, VFX, and Gaming (Degree)                                         July 2019 to June 2022
  Chandigarh University, Mohali, Punjab


TRAINING AND CERTIFICATES
· Character Setup and Animation
· The Science of Well Being
· Digital Marketing 
              
                                                  AVAILABILITY  
· Saturday, Sunday, and Thursday                                                               Full Time
· Friday                                                                                                       After 5 PM 
· Monday and Tuesday                                                                               After 8 PM
